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Tameside Housing Support 
https://www.tameside.gov.uk/housing/services 

 
Information regarding housing associations, support for issue with housing, advice on complaints and help for 
families for advice and guidance. 

 Renting a home - https://www.tameside.gov.uk/housing/renting  
 Tameside Housing Associations - https://www.tameside.gov.uk/housing/housingassociations  
 Tameside Housing Advice – www.tamesidehousingadvice.org  (see partners) 
 Tameside Citizens Advice - www.tamesidecab.org.uk (see partners) 
 TMBC Welfare Rights – www.tameside.gov.uk/welfareright (see partners) 
 Shelter - https://england.shelter.org.uk/  
 Tameside Housing Associations - https://www.tameside.gov.uk/housing/housingassociations  

 
Tameside Resettlement Scheme 
Tameside Resettlement Scheme for 16+ T: 0161 342 3465, https://www.tameside.gov.uk/support/independentliving   
 
2nd Generation Furniture 
Furniture recycling project, The Tom Daly Centre, Stamford Drive, Stalybridge SK15 1QU, T: 0161 303 0083, 
https://en-gb.facebook.com/2ndGenerationFurnishings/   
 
Emmaus 
Emmaus Mossley Second-hand Superstore, Longlands Mill, Queen Street, Mossley OL5 9AH 
Tuesday to Saturday, 10am-4pm 
T: 01457 838608  W: https://emmaus.org.uk/mossley/  
 
Gingerbread 
National charity supporting single parents including grants. https://www.gingerbread.org.uk/  
 
Tameside Housing Advice 
Renting from a Registered Social landlord (Housing Association) - https://tamesidehousingadvice.org/getting-help/  
Tameside Council does not own its own housing; however we work closely with a number of Registered Social 
landlords (Housing Associations) who manage the social rented housing in Tameside.  Some of the Housing 
Associations Tameside council work with are: 

 New Charter Group (Jigsaw Homes) https://tameside.jigsawhomes.org.uk/  
 Ashton Pioneer Homes https://www.ashtonpioneerhomes.co.uk/  
 Great Places Housing Group https://www.greatplaces.org.uk/   
 The Guinness Partnership https://www.guinnesspartnership.com/  
 Onward Housing Group https://www.onward.co.uk/  
 The Regenda Group https://www.regenda.org.uk/  
 Your Housing Group https://www.yourhousinggroup.co.uk/  

 
Anyone can apply for social housing, but certain people may not be eligible to register to join the waiting list for 
housing. 
View the Tameside Allocation Policy to see if you are eligible https://tamesidehousingadvice.org/wp-
content/uploads/2017/02/TAMESIDE-HOUSING-ALLOCATION-SCHEME-FINAL.pdf  
 
Help for Tameside residents in financial difficulty 
https://www.advicetameside.org.uk/financialdifficulties  
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Tameside Partners 
 
Tameside Welfare Rights & Debt Advice 
Advise Tameside residents on a range of benefit and tax credit entitlements.  The advice given by the service is 
completely independent, impartial, confidential and free. We have no ties to benefit agencies or other interested 
parties. 

 There are a number of ways you can contact welfare rights and debt advice during this time: Freephone 
welfare rights advice line 0800 074 9985 Monday – Friday 9.30am – 12.30pm 

 Email - welfare@tameside.gov.uk 
 Online referral for welfare benefits www.tameside.gov.uk/welfarerights or for debt advice 

www.tameside.gov.uk/debtadvice 
    
Tameside Citizens Advice 
Advise for debts, benefits, housing (issues around complaints, overcrowding, rent arears and at risk of 
homelessness), customer advice and foodbanks. 
 For general advice, visit our website: www.tamesidecab.org.uk  

o Email us: advice@tamesidecab.org.uk  
o Chat to an adviser online at: www.citizensadvice.org.uk  
o Phone: 0808 278 7805 
o Textphone: 03444 111 445 

 
Tameside Housing Advice 
Tameside Housing Advice continues to support customers who are homeless or threatened with Homelessness. 

• If you are threatened with homeless please ring 0161 331 2700 and you will be given a telephone appointment 
to discuss your housing situation 

 If you are homeless tonight and do not have a home ring 0161 331 2700 and you will be given an appointment 
to attend the office. In line with safety guide lines there is a limited number of people allowed in the reception 
area at any one time. Therefore you may be advised, the head of the household is the only person to attend 
the office for the interview. 

 For further information and advice, visit  www.tamesidehousingadvice.org    


